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Parent to Parent New Zealand has been supporting families who have a child with a disability, special need or health impairment for over 24 years. Through a network of regional groups and trained volunteer Support Parents, Parent to Parent provides information and emotional support to these families.   

There are more than 3600 different conditions covered by our service, ranging from the very common through to the most rare conditions. Our services and training courses are free to families.
IEP Seminars and workshops 
Parent to Parent New Zealand are continuing to develop and deliver IEP (Individual Education Plan) support seminars.  We are now offering a practical workshop as well as our original IEP seminar. As a parent or caregiver of a student with special educational needs you have a very important role in your child’s education.  You know your child better than anybody else.  A partnership between you, the school and specialists will enable your child to progress at their own pace towards agreed goals, and respond to challenges that will help them develop their potential in all areas of learning.  
	Stage 1: Seminars look at 
	Stage 2:  Workshops look at

	· An overview of SE2000
	· IEP planning

	· The IEP process 
	· Describing current functioning

	· The IEP meeting and document
	· Goals, objectives and strategies

	· The parents’ role 
	


For information and to register your interest please phone: 
National Office toll free: 0508 236 236  
Email: national@parent2parent.org.nz
Support Parent Training 
Support Parent Training Course 
We are always looking for new parents who are willing to take on the role of a Support Parent.  If you have first hand knowledge of what it is like living with a child with special needs then you are the expert who could provide the all important ear and friendly voice for others in the similar situation.  When we receive a match request we search our database for a parent who has had the same or a similar experience, they then get in touch with the requester by phone and help by listening.
The 18 hour course covers, grief, support, communication skills, stress and services information.  Throughout the course you will be encouraged to improve and build on your skills.  Each region will provide a course next year please contact your local co-ordinator or 
National Office on 0508 236 236 (toll free) or Email: national@parent2parent.org.nz
If you are interested in advocacy then this Support Parent Training is a prerequisite to the Advocacy Training course we are now offering.  You don’t need to be a Support Parent to be an Advocate, but to retain standards of service you need to attend and be accredited for this course 
Some past participants’ comments

“Met my expectations of personal awareness and learning skills particular to receiving/making phone calls”
“Come and do it!  Even as a personal growth experience.  I have really enjoyed the course and have met some awesome people.”
“Not as daunting as it seems.  We had trainers who were easy to talk to and answered questions in an informative way. Parent to Parent New Zealand provides a service that helps families and it feels good to be able to help other parents in the same boat.”
“Excellent course – well worth the time – lots of information on understanding grief and communication with parents and professional people.”
“Tino pai! Very informative”
“Quite empowering and beneficial to myself, family and other families coming into the system”
“It has given me an increased confidence in listening/talking with other mums, families.  Particularly with having not worked outside the home for nearly 6 years.”
“What a wonderful experience.  Covered so much, I felt very much appreciated with sharing experiences.”
 “Definably.  Very informative, lots of fun, good to get together with others who ‘know’ exactly what you’re talking about .”
Support Parent Advocates 
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Parent to Parent New Zealand and IHC Advocacy have been working in partnership to develop a new Advocacy Training Course.  
You may be able to provide an hour?  Hopefully more! The diversity of requests we often receive will mean any time you have will be of use to your fellow parents.  You will always be asked before a match is made as we need you to look after yourselves if we expect you to look after others.  This is a different role to being a Support Parent, it is not just about listening, this is about actively trying to help others to help themselves.  What we really want is to help you become self advocates. That would be some force to be reckoned with. 
The 12 hour course covers assumptions (and the danger of making them), impartiality, questioning skills, active listening, planning and research.  This course is open to all our Support Parents and those of you willing to complete the Support Parent course.  Advocacy matches will be based on support needs rather than special needs.  
There are four main types of support we are looking for our Advocates to offer:
1. Preparation support

Helping someone prepare for a meeting, going through the types of questions they may get asked, so they can practice their responses

2. Meeting attendance

They may just need a friendly face in a room full of professionals or want you to help them say NO
3. Information gathering

They maybe new to all this, don’t know where to look for help and you can provide some useful advice
4. Issue raising

You may be asked to help raise peoples’ awareness of the impact of having a child with special needs
Once you can advocate for others you can be a better self advocate and realise when you may need someone to advocate for you.

Each region will provide a course next year please contact your local co-ordinator or 
National Office on 0508 236 236 (toll free) or Email: national@parent2parent.org.nz
to find out more.
