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 HYDROTHERAPY PUBLIC SESSIONS 
	Dear Customer,

We are asking for feedback on Hydrotherapy Public Sessions and their demand.  Please complete both sides of this questionnaire and return to Whangarei Aquatics customer comments box.  

We would like you to rate using the 1-5 scale, with
Level of Satisfaction

1

2

3

4

5

Very Poor

Poor

Acceptable

Very good

Excellent

Importance

1

2

3

4

5

Not important to me

Not very important

Either way

Important

Very important

Level of Agreement with Statement 

1

2

3

4

5

Strongly disagree

Disagree

Neither

Agree

Strongly Agree

Q1.     How often per week do you use Hydrotherapy Pool Public Sessions?
<1           1-2           3           4           5+


	Q2.     In addition to Q1 how often per week do you use the Hydrotherapy Pool with a Physio or Private Hire Group?
<1           1-2           3           4           5+

Q3.     How satisfied are you with the current range of days/times/sessions available for public access the Hydrotherapy Pool? 

1           2           3           4           5
Q4.    How important is having more Public Sessions to you personally?
1             2           3           4           5
Q5.    If you answered a 4 or 5 to Q4, how many additional public sessions to your current level of use would you personally attend per week?

<1           1-2           3           4           5+            N/a

Q6.     Do you currently attend any Hydro Stretch & Movement

Yes    /    No

        If “Yes” how many times per week do you attend  

      class?

1             2           3
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	Q7.     How important, to you personally, is having more Hydro Stretch and Movement classes available?
1             2           3           4           5
Q8.     If you answered a 4 or 5 to Q7, how many additional classes to your current level of use would you personally attend per week?

<1           1-2           3           4           5+            N/a

Q9.     Please indicate your level of agreement with the following statements…

“Increased availability of Public Sessions would improve access for those with hydrotherapy needs”

1             2           3           4           5
“Increased availability of Public Sessions would restrict access for those that need the additional support from Physiotherapists, Private Hire Groups, and Hydro Stretch & Movement Class Instructors”

1             2           3           4           5
“The Hydrotherapy Pool should be open to leisure swimmers during public sessions e.g. children and those not requiring pool specifically for hydrotherapy use”  
1             2           3           4           5

	Q10. Please tick additional sessions that you would attend and/or suggest other times/days that suit you.

□  Monday 10am – 12pm      □  Monday 1pm – 3pm 

□  Tuesday 5pm – 7pm         □  Wednesday 9am – 11am  □  Wednesday 1pm – 3pm    □  Friday 7am – 9am             □  Friday 1pm – 3pm             □  Saturday 3pm – 5pm         □  Sunday 3pm – 5pm
Suggestions…………………………………………………….……………………………………………………………………
………….…………………………………………………………

What other comments/suggestions would you like to make about Hydrotherapy Public Sessions so that we can continue to improve accessibility.  
Comments………………………………………..……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………Thank you for your time
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